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Incident Management

Solution

Incident reporting and resolution simplified

Designed to your business processes, the solution helps your
team to quickly identify, assess, and remediate incidents while -
uncovering root causes. With a centralized platform to track, )

Most organizations struggle with incident response, wasting time, o F Lo
missing critical threats, and scrambling to contain issues. = § ——— 4 a7
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prioritize, and resolve issues, you'll minimize downtime, reduce
risk, and take control of your incident response before incidents
take control of you.

Trusted by companies around the world

CoreStream GRC's Incident
Management solution includes:

“CoreStream GRC provided an
adaptable and reliable solution
that transformed our processes
and reduced costs.

Easy incident Ability to
submission for all evidence/document
users, including uploads with drag-
anonymous reporting and-drop simplicity

Customizable
workflows for
triage, escalation,
and resolution

Integrated policy
guidance and in-
platform support

They are a trusted partner for

all technology initiatives.”

Real-time case

Role-based

tracking and
centralized incident
repository

Automated alerts
and SLA-driven task
routing

dashboards and live
analytics

KPlIs and
performance
tracking to inform
decision-making
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“Delivering on some of the most complex third party risk, internal control,
and risk management projects for major corporations.

CoreStream GRC'’s platform is a powerhouse: agile, highly configurable,
and capable of being tailored to an organization’s specific needs with
minimal effort.”

Michael Rasmussen r< : vy
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GRC Analyst & Pundit at GRC 20/20 Research

Efficiently manage incidents from “Game changing GRC technology”
detection through to resolution

No more scattered data, sluggish resolutions, or Rapid speed of deployment, so you're
disjointed communication. With CoreStream GRC, you n'[: up and running in weeks not months

can efficiently manage incidents from detection

through to resolution, minimizing disruption and keeping

your business on track, with tracking and real-time Fully-featured, workflow-enabled
reporting. @ action tracking available with

flexible, customizable reporting
As your business grows, you can easily add modules

from our suite of GRC solutions and scale the platform

to meet changing needs, with rapid implementation in O Reduction in uncertainty enabling an
weeks. Once live, you can make adjustments using a no- = organization to focus on achieving its
code, menu-driven interface. objectives and acting with integrity.

Using pre-built, customizable features, it's as intuitive
and versatile as building with Lego bricks - the
solutions are limitless.

We quickly appreciated that the
CoreStream product was for us and,

Raise, assess, and resolve incidents with TEErEm, 6re v e peiEiE a

confidence flexibility for our users to grow with.
Added to this has been CoreStream
GRC'’s service that, from enquiry
e = R TE—— implementation, has been faultless.
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